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The Trustees present their Annual Report and Financial Statements of the charity for the year
ended 31 December 2016. The Financial Statements have been prepared in accordance
with the Statement of Recommended Practice: Accounting and Reporting by Charities
preparing their accounts in accordance with the Financial Reporting Standard applicable in
the UK and Republic of Ireland (FRS 102) issued on 16 July 2014 and the Financial Reporting
Standard applicable in the United Kingdom and Republic of Ireland (FRS 102) and the
Charities Act 2011 and UK Generally Accepted Practice as it applies from 1 January 2015.
The Financial Statements have been prepared to give a 'true and fair' view and have departed
from the Charities (Accounts and Reports) Regulations 2008 only to the extent required to
provide a 'true and fair view'. This departure has involved following Accounting and
Reporting by Charities preparing their accounts in accordance with the Financial Reporting
Standard applicable in the UK and Republic of Ireland (FRS 102) issued on 16 July 2014
rather than the Accounting and Reporting by Charities: Statement of Recommended Practice
effective from 1 April 2005 which has since been withdrawn.
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OBITUARY
Dame Marion Kettlewell DBE
Born 20 February 1914, died 11 April 2016
Dame Marion applied to join the WRNS in 1941 and was rejected, but the morning after her
rejection she was summoned by telephone to be a driver for the Flag Officer Submarines
(then Vice-Admiral Max Horton) at his Headquarters at Swiss Cottage, and given an
armband as her uniform. She was puzzled by her first order - "Cox'n, bring the Admiral's
barge alongside" - until she realised that this was a nautical reference to her and her motor
car. After some months she was fitted out in uniform and billeted at Eton College, still as a
driver and still without any formal training.
By 1942 Dame Marion's talent had been recognised. She was selected
for a commission and, after three weeks' training at the Royal Naval
College Greenwich, she was appointed as Quarters Officer in charge
of the catering and accommodation at HMS Tern, the Naval Air station
at Hatston in Orkney. There her WRNS Unit Officer sacked her on her
first day for her inexperience, but in the six months it took to find a
replacement, Dame Marion had risen to the challenge of making life
as comfortable as possible for the naval airmen and sailors in that
remote station.
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She then served as the Quarters Officer at the Royal Naval College, Greenwich. Despite the
Blitz on London she staged several formal dinners for visiting dignitaries. Promoted to
Second Officer, she was appointed as Unit Officer to command the Wrens at Harwich,
preparing landing craft for Operation Neptune, the Allied landings in Normandy. In June
1944, now a First Officer, she was appointed to HMS Godwit, a Naval Air station in
Shropshire, where as senior WRNS officer, she helped to demobilise several hundred Wrens.
Nevertheless, when Dame Marion applied for a permanent commission, she suffered
another rejection, and for several months she moved around Naval Air stations where she
particularly enjoyed being able to fly in a variety of aircraft, both fixed wing and rotary, and
all the while campaigning to be allowed to stay in the Service.
In 1947 she won her argument, and there followed several key appointments, including to
the Supply School at HMS Ceres, Wetherby, three years on the staff of the Commander-inChief, Plymouth, and in 1951 she was promoted to Chief Officer in the Admiralty. In 1961
she was promoted to Superintendent WRNS, on the staff of Flag Officer Flying Training.
There she flew in a Hunter, thus becoming, to everyone's delight, a "supersonic"
Superintendent. Dame Marion recalled that at RNAS Culdrose she forbade the
Commanding Officer from erecting a fence around the Wrens' quarters on the grounds that
it was a slur on her girls' morals.
From 1964 -1967 Dame Marion served at HMS Dauntless. Promoted to Commandant, the
highest rank in the WRNS, Dame Marion was the Director of the WRNS from 1967 to 1970. It
was the heyday of the organisation and her priorities were to widen career opportunities,
including exchanges with the Canadian and Dutch navies, to bring in new skills to meet
advances in naval technology and to fill specialist roles and manpower shortages. She was
interested in the impact of war on the emancipation of women, and social attitudes towards
unmarried mothers. She considered the Navy's recruiting problems; the attitudes within the
WRNS towards the mixing of men and women and whether Wrens should serve at sea. Her
memoirs are on record at the Imperial War Museum.
Slowly, however, the Wrens were changing and she recalled the time the Navy's Director of
Manning shook his head as he told her: "Marion, the Wrens will have to go to sea" anticipating a decision that would not be taken for another 20 years.
She was appointed CBE in 1964 and DBE in 1970. Upon retirement in 1970 she became a
Vice President of the Trust and continued to support the work of the Trust until her death. She
was President of the Association of Wrens from 1981 to1992.
Dame Marion was inspired throughout her life by her strong faith. In the late 1980s she
served on the Parochial Church Council of St Stephen's, Rochester Row. She was also
influenced and supported by her widespread family. When she finally retired she kept open
house, where a visiting friend or member of her family from far-flung places was usually to be
found.
STRUCTURE, GOVERNANCE AND MANAGEMENT
The Women's Royal Naval Service Benevolent Trust (WRNS BT) was founded in 1941 by
Dame Vera Laughton Mathews, then Director WRNS and in 1950 the Trust was granted a
Royal Charter. It is a Registered Charity (No. 206529).
A member is anyone who was serving in the Women's Royal Naval Service (WRNS) and
transferred to the Royal Navy on 1 November 1993, or anyone who has served in the WRNS
since 3 September 1939.
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The management of the Trust is vested in the Central Committee, which consists of the
Chairman, Vice-Chairman (who may be a serving member), Governors, Chairmen of
Grants and Finance Committees, the Honorary Treasurer and the RNRMC Nominated
Trustee. The Chairman of the Association of Wrens, one member of the Association and
two/three nominated Serving members act as advisers to the Central Committee. All except
advisers are Trustees. Only those eligible for membership of the Trust are entitled to vote at
meetings of the Committee.
Trustees are nominated by former members of the WRNS, and are elected annually at the
Annual General Meeting of the Trust. In accordance with the governing document,
Governors of the Trust must not exceed seven in number. Furthermore, no Governor who
has held office for seven consecutive years shall be eligible for re-election until the expiration
of one year. The induction process for newly appointed Trustees includes familiarisation with
the powers and responsibilities of the Trustee Board (Central Committee), and the Finance
and Grants Committees. The induction pack includes a brief history of the Trust, copies of
Committee minutes, the most recent Annual Report and Accounts, a copy of the Royal
Charter and the Charity Commission's guidance for new Trustees. Trustees are kept up to
date by circulation of the Charity Commission's newsletters, subscription to relevant
publications and attendance at external training and briefing events.
The Trustees consider the Board of Trustees and the General Secretary as comprising the key
management personnel of the charity in charge of directing and controlling the charity and
running and operating the charity on a day to day basis, including consideration of grant
making, investment, reserves and risk management policies and performance. All Trustees
give of their time freely and no Trustee remuneration was paid in the year. Details of Trustee
expenses and related party transactions are disclosed in Note 7 to the accounts.
They appoint a Finance Committee to oversee and advise on the Trust's Finances and
Accounts, a Grants Committee to which they delegate such powers as to the investigation,
consideration and determination of applications for grants and a Quality Assurance Group
to review the Trust's procedures and risks. The Board of Trustees meet at least three times a
year.
Trustees are required to disclose all relevant interests and register them with the General
Secretary, and in accordance with the Trust's policy withdraw from decisions where a conflict
of interest arises.
The Trust employs two staff on duties concerned with administration, finance, grants and
public relations. The day-to-day management of the affairs of the WRNS BT is delegated by
the Trustees to the General Secretary. Staff pay is reviewed annually and normally increased
in accordance with both the Trust's and the individual's performance, as well as taking
changes to the Consumer Price Index into consideration.
OBJECTIVES AND ACTIVITIES
The primary objects of the Trust are to provide relief in cases of necessity or distress among
members of the Trust and their dependants; to make provision in suitable cases for assistance
with further education; to make contributions to other suitable charities to enable them to
carry out their respective objects for the benefit of the Trust's members; and to do anything
ancillary to any of the above objects.
The Trust's policies, adopted to achieve its objects, are to invest its funds in securities that the
Trustees expect will give optimised financial returns.
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The Trust's main objectives for 2016 were:
To satisfy from its own resources, or in conjunction with other charities, the
needs of applicants assessed as requiring a grant, subject to grants policy.
To review all regular grants on an ongoing basis.
To review the Trust's performance against the output of the refreshed
Actuarial Review and update the Strategic Plan.
To develop further the Trust's relationship with the RNRMC.
To continue to identify opportunities to raise the profile of the Trust.
To support the WRNS100 Project Group.
These objectives were met.
PUBLIC BENEFIT STATEMENT
The Trust operates for the public benefit under two charitable purposes as defined in the
Charities Act 2011: "The relief of those in need, by reason of youth, age, ill health, disability,
financial hardship or other disadvantage, and the advancement of education". This is
achieved through regular and one off grants to former members of the WRNS and their
dependants. The Trustees believe they have complied with their duty in Section 17 of the
2011 Charities Act, i.e. to have due regard to guidance published by the Charity
Commission in respect of their public benefit statement.
RISK MANAGEMENT
As part of their overall duties Trustees of the WRNS BT are required to consider risk factors
involved in its running. Three members of the Central Committee are responsible for
carrying out an annual internal audit and review of the Risk Register. The group's findings are
then reported and discussed at the next meeting of the Central Committee; thus, any
perceived potential problems are highlighted and dealt with as necessary.
The Risk Register covers all aspects of the charity's operations, from investments to staff
recruitment to governance. External influences such as changes in the political and
economic climates are considered. All potential risks are assessed as having a remote
through to highly probable likelihood, an insignificant through to extreme / catastrophic
impact and then the overall level of risk is calculated.
The principal potential risks are:
(a) The loss of key staff and (b) Stakeholder risk.
The Trustees and Staff have produced a comprehensive plan to deal with the consequences
of the temporary or permanent loss of its key staff. Trust officials and staff continue to enjoy
good relationships and dialogue with their charitable partners.
As far as is possible, measures are in place to deal with those risks which are considered to be
within our control, and, wherever possible, steps taken to minimise the detrimental effects of
outside influences.
ACHIEVEMENTS AND PERFORMANCE
Grants
Every case received is considered on its merits, based on real need for assistance. 240 such
cases were received during 2016.
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Grants Expenditure
Regular Charitable Payments
General Amenity Grants
Weekly Grants
Sub Total
One Off Grants
Clothing and Food
Convalescent and Respite Care
Debts (Priority) and Arrears
Education
Funeral Expenses
Household Fuel
Household Goods
Household Repairs
Medical Aids
Removal Expenses
Rent and Deposits
Travel, Fares & Car Expenses
Total Grants Expenditure

2016
£
21,660
172,624
194,284

2015
£
23,146
186,225
209,371

2014
£
26,752
188,249
215,001

1,950
1,555
3,861
3,112
15,689
300
10,747
10,207
19,783
4,415
4,688
5,403
275,994

1,960
10,161
2,995
7,882
756
9,076
10,976
21,486
3,896
3,261
*(500)
281,320

882
916
11,234
1,250
11,758
2,239
8,592
24,777
19,710
3,215
12,145
6,585
318,304

*Includes large refund from 2014

Regular Charitable Payments. We have five types of regular grants, categorised as follows:
General Amenity Grants - These grants help with day-to-day living expenses, e.g.
the payment of bills, clothing or perhaps household goods otherwise unaffordable
and are paid biannually or annually. If the applicant has children of school age or
below living with them, there is an additional grant that may be awarded as a
Christmas Gift for each eligible child.
Care Enhancement Grant - Weekly assistance for beneficiaries of state
pensionable age, paid quarterly. Small grants are given towards the cost of
permanent or temporary care in either a care home or their own home, or to
supplement the State's Personal Expenses Allowance.
Overseas Grant - A set weekly allowance for beneficiaries who live overseas, paid
quarterly. Some of the recipients are solely dependent on this allowance from the
Trust.
Weekly Maintenance Grant - A set weekly allowance for beneficiaries of state
pension age, paid quarterly. It can make a huge difference to someone who is
finding it difficult to make ends meet, or help to pay for a few little extras otherwise
unaffordable.
Weekly Support Supplement - A set weekly allowance awarded to beneficiaries
below state pensionable age, paid quarterly. This grant provides a much needed
boost to applicants who are too young to qualify for Pension Credit, and yet too old
to find employment easily, or too infirm to do so.
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All Regular Charitable Payments are reviewed on an annual basis, which means we are kept
informed of the individual's welfare and can reassess needs as required.
One off Grants. The types of demand can be extremely varied. The main areas of current
expenditure are categorised below, but there is no set parameter and each and every request
is taken on its own merit.
Debts (Priority) and Arrears - Help may be given in this area in the hope that it will
assist the applicant to recover their financial situation. It is always recommended
that advice be sought from organisations such as the CAB Debt Counselling
Service, StepChange Debt Charity, Seafarer's Advice and Information Line.
Education - This is normally in the form of help with training courses, study costs,
computers, books etc. for former Wrens who are mature students.
Funeral Expenses - We help with certain costs once eligibility for the Social Fund
Funeral Payment has been investigated. It may be to help one of our eligible
beneficiaries with the cost of a partner's funeral or perhaps the cost of our
beneficiary's funeral when the partner or family do not have the means to pay.
Household Goods and Repairs - This can include help with the purchase of white
goods, furniture, floor coverings, redecoration etc. Repairs may include structural
needs or boiler/heating replacement, but payments from the appropriate
authorities are always investigated first.
Medical Aids - With a high percentage of current beneficiaries being of
pensionable age (see chart), demand for medical aids such as stair lifts and electric
powered vehicles continues. We believe that swift assistance should be given to
those with disabilities where special equipment is required. In many cases, we
provide funding where there would otherwise be a long and unacceptable wait for
statutory funding to which the individual is otherwise entitled.
Removal and Travel Expenses - We may assist people relocating to an area where
family will support them. Travel costs may be given to help our beneficiaries visit
their family when they are in hospital, or in other care. Occasionally, we help with
expenses when the use of a car is crucial to the applicant's day-to-day life.
Rent and Deposits - Awards may be given towards a deposit or advance rent.
Grants Process
Members of the Grants Committee are all former members of the WRNS (including those
currently serving in the RN), and give their time and assistance voluntarily.
We have no caseworkers of our own and therefore work mainly with the Soldiers, Sailors,
Airmen and Families Association (SSAFA), and The Royal British Legion (RBL). Their
caseworkers call on all applicants on our behalf. They are discreet and knowledgeable and
can give friendly support and advice on a wide variety of matters. They provide reports for
consideration by our Grants Committee. Although SSAFA and RBL are the main sources for
caseworkers, we do sometimes use other organisations, particularly for overseas applicants.
Members may apply to us for help direct, or a relative or friend can do so on their behalf.
With the member's consent, we then contact the appropriate organisation in their area and
arrange for someone to visit.
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Age Range of Beneficiaries

15%

23%

Nineties
Eighties

15%

Seventies
Sixties
19%

15%

Fifties
Forties

13%

Some of Those Helped
The Grants Committee receives many letters of thanks from beneficiaries, families and
caseworkers. The following are extracts from letters received, with an explanation of the
grant awarded and further examples can be found on the inside cover at the end of this
report.
"Just a very big thank you to all the charities that have helped my husband
and I, along with our (3 teenage) children, since we received his diagnosis.
Initially, the huge help we received with petrol and hotel costs enabled me
to continue visits with my children to see their father in his nursing home in
Scotland - we would not have been able to see him as much without your
help, and at the time of taking in the shock (of his illness), that was one less
worry. Since he was moved back closer to us we have still been helped in
various different ways, and I just wanted to say how much I appreciate your
kindness. Knowing the support has been there has absolutely eased our
situation. Although he is becoming more poorly all the time, he is in a
lovely home and is very well looked after; he receives one-to-one care all
the time, and we are still able to visit thrice-weekly." A 41yr old former
Wren/RN rating, her 44yr old former RN husband suffers from an unusually early-onset
dementia. First approached in early 2014, the WRNS BT provided an initial grant of £1k
to assist with the frequent long-distance travel and subsistence costs to visit the
husband/father in his Scottish care home (close to his own parental family), with the
RNBT providing £2k and the RN&RMCF £500.00 towards same. In Sep 15, WRNS BT
awarded a regular annual General Amenity Grant of £600.00, plus £150.00 for
Children's Christmas Gifts, while the RN&RMCF, RNBT and RBL combined to contribute
a further £1k for children's school uniforms, husband's clothing and a seasonal travel
ticket for the 13yr old daughter.
"Thank you for being there when I needed you most. Words cannot express
my gratitude for all you have done for me. Asking for help was made so
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much easier by your warmth and kindness. I cannot express enough what a
difference this will make to my life, to my long term stability and the
chances of me gaining some foothold over my mental health. I am so
grateful for the speed with which you came to my rescue. I have now moved
into my flat, which is furnished and carpeted, with blinds for privacy and a
bed that will outlive me! The Trust has offered me a chance to feel safe and
secure in a property that should remain mine for as long as is needed in this
life. An opportunity to build upon, a home of my own that feels like a home,
the first tentative step forward, the first of many in the road to recovery.
Thank you once again for saving me." A 48yr old single former Wren who had
worked for over 20 years since leaving the Wrens, until losing her small business and
home due to the impingement of a supermarket chain. The Trust was able to provide a
grant of £2k for Brown Goods once Local Authority Accommodation was allocated, and
has subsequently put in place a regular charitable payment.
"On behalf of my mother may I thank the WRNS BT for the very generous
grant towards my mother's care home fees. Although her wartime service
was relatively short, she has always been proud of her time, and along with
others of her ilk, her favourite saying has been 'I was in the Wrens you
know'. Your grant allows my mother to continue to live in an environment in
which she is very comfortable, and extremely well looked after. Again, with
our combined thanks." The daughter of a former Wren, now aged 92yrs, who served
during the second world war. While she required no earlier charitable support, a move
into a care home has bought about a need to meet a third-party shortfall, above what
the daughter's own income and the Local Authority are able to meet. Our grant of
£50.00 per week greatly eases the financial burden on the devoted family.
"I am so sorry to have taken so long" (through illness)"…in writing to the
WRNS BT for helping me out in my hour of need. I do now have my new roof
- just in time to avoid the horrendous rainfall that we had during the winter.
I am very grateful for all your help; your kindness is appreciated." A 75yr old
divorced former Wren. The Trust provided the £2k required to complete the work.
"I just wanted to drop a quick line to thank the Trust for
investing in my future. I was unable to pay the course
fees for a Level 5 Certificate in Human Resources
Management and you did it for me. I am just waiting
for my certificate to arrive in the post today, and on the
basis of my new qualification, have gained new
employment at a much enhanced salary. Thank you so
much." A 47yr old married former Wren, with a young son. Her
husband is recovering from serious illness. Initially having had
to take time away from work to look after him, she was
eventually able to return to work full time in a new position now
enhanced by her well-deserved qualification.
"Thank you so very much for the kind support to us. You have made a
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wonderful difference in our lives." A 59yr old former Wren and her non-service
husband, 63. Having to vacate their privately rented accommodation at short notice
due to a sale, this couple, both seriously disabled, were awarded Haig Housing Trust
accommodation and needed funds to cover the cost of both removals and carpets. A
grant of £2.5k was awarded and The Not Forgotten Association met their TV licence
costs.
"May I please, on behalf of my wife and I, thank the WRNS BT for the very
generous financial assistance that you granted us via SSAFA. It has helped
greatly towards the cost of converting our bathroom to a wet-room. This
conversion is now complete, and will be of massive help to my personal
independence, not to mention safety, and peace of mind. Once again, very
many thanks." The 72yr old ex-RN husband of a former Wren aged 73. He is
registered blind and has severe mobility problems; his wife acts as his main carer, while
she herself suffers from arthritis. Blind Veterans UK and RNBT each provided £1k, while
the Airborne Forces Security Fund awarded £500.00. The Trust awarded £1k, and with
RBL unable to provide assistance, the couple were required to fund the balance of
£700.00 from their very limited savings.
FINANCIAL STATEMENT 2016
Review of Accounts - 31 December 2016
The 2016 financial year turned out well for the Trust. The accounts show net income, after
investment gains, of £378k (2015 - net expenditure after investment losses, £113k). The
level of grants expenditure was £24k below budget. The cash surplus (i.e. after adjusting for
the unrealised gains on investments) resulted in an increase of £87k in the Trust's cash
position. This surplus was considerably more than budgeted primarily due to receipt of a
number of generous legacies. The investment portfolio has increased due to a stronger
market performance at the year-end. The year-end value has increased to £3,723m (2015 £3,462m) including unrealised gains of £284k.
Income and Expenditure
Income
Income from legacies rose by £75k compared with the previous year, totalling £285k in the
year with 5 receipts exceeding £10k, two of which exceeded £80k. The Trust has been
notified of further legacies in the region of £6k still to be received. This relates to 3 estates that
have issues to resolve but should all be completed within 2017. As was the case for the last
two years, no major grants were requested due to good financial outcomes over a period of
years. The Trust does not intend to request any grants for 2017 and, if there is a cash shortfall
in year, will start to draw down on its investments in accordance with the Strategic Plan.
Donations and rebates have decreased from 2015 largely due to an unexpected and
exceptional £15k "In Memoriam" donation received that year. Fundraising has decreased
due to no reunion event this year (held biennially).
Investment income fell by a modest £2k. The Trust continued to experience low interest rates
on cash on general deposit.
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Expenditure
Fundraising costs have decreased in the year mainly due to the Trust not incurring any legal
fees in respect of collecting legacies this year. (The Trust incurred significant legal fees during
2015 in respect of the Bickell legacy). Publicity costs were higher this year whilst taking the
opportunity to raise profile in conjunction with WRNS100 events. Investment management
costs have remained static at £24k (2015 - £24k).
Grants expenditure fell by 1.9% in the year. The split of grants expenditure fluctuated between
the various categories as each application is judged on its merit.
Governance costs is made up of legal fees, audit and accountancy, meeting expenses and
40% of the General Secretary's employment costs, representing the costs to ensure the Trust
complies with relevant regulations.
Balance Sheet
The Trust purchased a new printer which has meant, after depreciation, a rise in the overall
value of fixed assets. The Trust's policy is to only capitalise items over £500 and so any small
items are treated as revenue expenditure.
The Trust's investment portfolio market value has risen this year due to the stronger market
performance in the year. This has created a significant (£284k) unrealised gain on the
portfolio. A number of changes have been made to the portfolio in the current year and the
Trust has accepted the recommendations provided by Brewin Dolphin.
The stock figure relates to approximately 1,600 copies of the 70th Anniversary book held at
the end of 2016.
Income tax recoverable has fallen in line with a reduction in the numbers of donors who are
now able to Gift Aid their donations. Other debtors include prepaid insurances and accrued
income from investments and bank accounts. This figure has increased significantly on last
year due to higher accrued legacy income this year (£53k vs. £22k) which met the
recognition criteria under the 2015 Charities Statement of Recommended Practices (SORP).
The increase in bank balances reflects the operating surplus in the year and realised gains on
sales of investments. Accruals include unpaid expenses for rent and other expenses together
with the annual audit fee. This year's figure is consistent with that of last year.
Overall, the Trust closed the year with a balance sheet figure of £4,094m (2015 - £3,717m).
Reserves Policy
The income from investments is the only constant source of funds and provided
approximately 52% of that needed to cover the grants expenditure of £276k. The shortfall is
met from legacies, which are an extremely unpredictable source of income. Free reserves of
£4.1m in unrestricted funds are sufficient to meet the Trust's commitment to those
beneficiaries currently supported should legacies, as a source of income, no longer be
available.
The Trust commissioned an Actuarial Review of the remaining population of the Women's
Royal Naval Service in 2010 to assist with its plans for future staffing and reserves. The Review
originally concluded that approximately £5m would be required to help fund all requests for
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assistance, based on mortality rates of the members over the next 50 years. During 2015 the
Review was refreshed to include updated performance and mortality data, together with the
impact of external influences such as changes to benefits and pensions, VAT and inflation.
Once again, it concluded that approximately £5m would be required to help fund all
requests for assistance. The Trust's annual performance is monitored against the Review, and
the Trustees continue to be satisfied that reserves are sufficient.
Investment Policy and Performance
The aim is to invest in the securities of major companies with a view to providing income to
meet the needs of beneficiaries and to generate sufficient growth to counter inflationary
tendencies. In order to achieve this aim the Trust invests in a range of ordinary shares, whilst
maintaining a reasonable representation in fixed interest stocks. A benchmark of £144k net
return on investments was set in 2016. Although financial markets continued to be volatile,
income of £142k was received for the reporting period. The value of the investment portfolio
increased by approximately £262k, from £3,462m in 2015 to £3,724m in 2016.
The Trustees are satisfied that the performance of the portfolio is in line with the Investment
Policy.
APPRECIATION
The Trust maintains close co-operation with all the organisations which are able to help
former members of the WRNS, including those still serving. In this way the Trust is able to
obtain for its members, not only financial assistance, but the best possible help and advice
available. Many have found the advice given even more valuable than material aid. We
would like to thank most warmly all those with whom we liaise, just a few of whom are listed,
for their co-operation during the year:
Age Concern Espana
Association of Wrens
Help for Heroes
Poppyscotland
Royal Air Force Benevolent Fund
Royal Commonwealth Ex-Services League
Royal Marines Charity
Royal Naval Association
Royal Naval Benevolent Trust
Royal Naval Officers' Charity
Royal Navy and Royal Marines Children's
Fund
Sailors' Children's Society
Soldiers, Sailors, Airmen and Families
Association (SSAFA)

South African Legion
Special Forces Benevolence Fund
The American Red Cross
The Army Charities
The Burma Star Association
The Not Forgotten Association
The Officers' Association
The Officers Association Scotland
The Royal British Legion
The Royal British Legion Women's
Section
The Royal Canadian Legion
WRNS BT Team of Ambassadors
Zimbabwe A National Emergency
(ZANE)

Donations
We acknowledge with gratitude the very generous donation from our Patron, Her Royal
Highness The Princess Royal.
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We also gratefully acknowledge the generous support received during 2016 from:
Alison Brebner
Anne Roscoe
Association of Wrens
Catherine Davies
Deborah Wilson
Fanny Hugill
Ian Crabtree
Joan Turner Foundation
Marion Athorne

Marion Greenway
Naval Ladies' Charitable Trust
Patricia McKain
Rita Sayers and Services
Wrendered
Royal Naval Association branches,
particularly Aquitaine and
Sturminster Newton

Many other donations were received from organisations and individuals too numerous to
mention and to whom we are most grateful.
Legacies
The Trust cannot thank enough those who have thought to remember us in their Will. The
following legacies have been gratefully received during the year:
Legator
Andrew - Mrs Edna Mary nee Hall
Bell - Mrs Joyce Lillian May
Baxter - Miss Evelyn Elizabeth
Bickell - Miss Rosetta Alice
Brougham - Miss Ruby Irene
Bushe - Mrs Renee nee Hinde
Capes - Miss Audrey Mary
Chapman - Miss Violet Irene
Cole - Miss Jean Loveday
Craft - Mrs June Esther nee Kaye
Dickson - Miss Eileen Gladwell
Gurney - Mrs Queenie Cleora nee Bourne
Hamilton-Jones - Mrs Joyce Elsie nee Corbin (residual balance)
Harvey - Mrs Hilda Jean nee Thompson
Higginson - Mrs Kathleen Dorothy (Lesley) nee Rushton
Holloway - Mrs Renee Beryl nee Silvey
Jones - Mrs Moira Elizabeth Constance nee Till
Kettlewell - Dame Marion Mildred
Little - Mrs Frances Brenda nee Crofts
Luxon - Mrs Stella Madeleine nee Harvey
Mitchell - Mrs Patricia Hylton nee Moodie
Reece - Mrs Doris Vivienne nee Daniels
Rodgers - Mrs Margaret Elizabeth nee Hodgson
Strachan - Mrs Mary McAvoy nee Murray
Strudwick - Ms Kathlyn
Thomas - Mrs Doris Edna Thomas (Dorrie) nee Coupland
Thorn - Mrs Eileen BJ nee Curtis
Thornton - Mrs Olive May nee Orchard
Weaver - Miss Phillis Rosemary
Whitmarsh - Mrs Phyllis Margaret nee Dickie
IR185 for 2016 legacies
Total
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£ £
500 500
1,000 1,000
103103
80,46880,468
100 100
500500
3,218 3,218
5,000 5,000
25,215
25,215
1,000 1,000
3,000
3,000
1,500 1,500
1
1
1,002
1,002
250250
100 100
3,000
3,000
5,000
5,000
2,735 2,735
16,72616,726
1,000 1,000
80,000
80,000
20,000
20,000
2,000 2,000
11,544
11,544
500 500
100100
10,000
10,000
8,155
8,155
1,000
1,000
20 20
£284,737

In Memoriam Donations
We have received kind donations in memory of former Wrens and our supporters as
listed below:
Andrew - Mrs Edna Mary nee Hall
Bayliss - Miss Susan
Davies - Mrs Joan nee Farmer
Denver - Mrs Brenda Mary
Dickson - Miss Eileen Gladwell
Everett - Mrs Ellen nee Thomas
Farnfield - Miss Avis
Ferraro - Mrs Norah
Fidgett - Mr John and Mrs Grace
Findlay - Mrs Kathleen nee Embleton
Gill - Mrs Pauline nee Shaw
Gordon - Miss Dorothy Mary
Grant - Miss Patricia Dorothy
Gurton Mrs Mavis nee Dodding
Hall - Jean
Harvell - Mrs June Heather Maureen nee Derrick
Herbertson - Mrs Aline Ida nee Dickinson
Hitchens - Mrs Connie nee Taylor
Hoey - Mrs Helen nee Radford
Honour - Mrs Christine nee Jamieson
Howard - Mrs Barbara Jean nee Pearson
Illsley - Mrs Betty nee Thornley
Jackson - Mrs Rosamond Wensley nee Bond
Jones - Lt Cdr Pauline RNR
Kettlewell - Dame Marion Mildred
Knox - Mrs Eileen Grace
Lyster - Ms Rosemary Camilla
Marsden - Mrs Rita Neilson
McCullagh - Mrs Gladys Elsie "Squirrel" nee Ford
Morrell - Mrs Joyce Eileen nee Oakes
Oman - Mrs Rhoda nee Thompson
Plasket - Davies Mrs Diane nee Fleming
Ruscombe-King - Mrs Diana Mary nee Acott
Samain - Mrs Helen Pauline nee Maddison
Saunders - Mrs Pamela May
Simmons - Mrs Eileen Joan
Taylor - Mrs Jane Will nee Clubb
Thomas - Mrs Dorrie nee Coupland
Topham - Mrs June
Trowsdale - Mrs Barbara Lilian nee Hanson
Watson - Mrs Rosamund nee Dudley
West - Mrs Elsie Margaret
Gift Aid for 2016
Total
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£ £
325
300300
125125
25
25
6 6
66 66
100100
100100
1,0001,000
250
250
50
50
70
70
300
300
102102
6
6
316
316
100
100
25
115115
25
25
230
230
75 75
95
95
25
25
50 50
6 6
110110
170
170
120
120
200
200
25
25
6
6
53
53
20
20
341
341
35
35
180180
115
115
225225
315
315
6
6
92 92
434434
£6,334
£6,334
325
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Association of Wrens
Our grateful thanks go to the numerous Branches and Informal Groups who held various
fundraising events in support of the Trust during the year. Individual totals include collection
box money where applicable:
Bournemouth & District
Cardiff
Edinburgh & District
Fareham & Gosport Area
Manchester
Portsmouth
Reigate Wrens
Solent
South Dorset
Swansea
Tyne Area
Wellingborough Kettering & District
Woking Wrens Social Group
York
Total

£
50
100
265
150
120
210
56
267
480
40
140
200
82
200
£2,360

£
50
100
265
150
120
210
56
267
480
40
140
200
82
200
£2,360

Voluntary Support
In addition to the hundreds of voluntary hours given so generously by our Trustees, the
Trust is also fortunate to benefit from time given by many others such as:
Other members of the Central, Grants and Finance sub committees.
Advice and support from the Honorary Treasurer.
Our team of Ambassadors who organise presentations and fundraising
events.
Those who support the WRNS BT at external events.
Those who participate in sponsored and fundraising events on our behalf.
Those who give the office administrative, creative and technical support.
The Trust is always looking for new ways of (a) raising its profile, and (b) continuing to
remind both the population of former Wrens and the current Naval Community that we
are still here, and still providing assistance where required. Support from those listed
above is crucial and enables our small team to take our message to as wide an audience
as possible.
It is difficult to put a financial value to the voluntary support we receive but given current
guidelines we estimate the value to the Trust continues to be in the order of £4.9k (2015 £4.8k). The Trust is very grateful to its amazing team for the heavy workload undertaken
to promote its work and to represent the Trust at as many events as possible.
The Trust is always seeking volunteers to replace retiring Trustees and to recruit new
Ambassadors.
16

PLANS FOR THE FUTURE
Our annual objectives are:
To satisfy from our own resources, or in conjunction with other charities, the
needs of applicants assessed as requiring a grant, subject to our grants policy.
To review all regular grants on an ongoing basis.
To review the Trust's performance against the output of the refreshed Actuarial
Review and Strategic Plan.
To develop further the Trust's relationship with the RNRMC.
To embrace the opportunities offered by WRNS100 to raise the profile of the
Trust.
By order of the Trustees
Commander Andrea Crook Royal Navy - Chairman

Date 8th March 2017
ANNUAL GENERAL
GENERAL MEETING
MEETING -- 24
24 MAY
MAY 2016
2016
ANNUAL
The Chairman, Commander Andrea Crook Royal Navy, opened the meeting by
welcoming Her Royal Highness The Princess Royal, Vice Presidents and Trust Officials,
Guests and Members, to the AGM held in the Princess Royal Gallery at the National
Museum of the Royal Navy, Portsmouth.
Her Royal Highness said that the present time was a
period of significant naval anniversaries and that 2017
would be the turn of the WRNS to mark its own
significant anniversary, in that it was 100 years since the
WRNS was originally formed. Its Centenary would offer
the opportunity to both commemorate the work of the
WRNS and to emphasise the key role that women
continue to play in the Royal Navy of today. It would also
offer an opportunity to both celebrate with friends and
former colleagues, and at the same time publicise the
continuing work of the Benevolent Trust.
Her Royal Highness said that in 2015, the Trust had decided that it was the right time to
undertake a refresh of its Actuarial Review originally undertaken in 2010, to provide a
confidence check on the figures. This refresh had served to confirm the accuracy of the
original assumptions, with both the number of beneficiaries and the level of grant
expenditure demonstrating a close correlation between projected and actual figures.
With the Trust's youngest eligible member now aged 40, there would be continuing need
to support the 40,000 members of the Trust for some time to come.
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Chairman's Report
Commander Crook presented the 74th Annual Report of the WRNS BT on behalf of the
Central Committee. She went on to highlight the most significant points.
A total of 236 members had received financial help, including 15 residing overseas. This
showed an overall drop from 286 in 2014, and there had been a commensurate
decrease in the total value of regular and one-off grants, from £318k in 2014, to £281k
in 2015. The decrease in numbers was in line with the Actuarial Review.
There had been a small decrease in the overall total value of Weekly and General
Amenity Grants issued, to £209k. After regular grants, the next highest spends were £21k
on Medical Aids; £11k on Household Repairs; and £10k on Priority Debts and Arrears.
Over the past 12 months funeral expenses had continued to rise dramatically, so that
even the most basic funeral cost averaged at around £3.7k. The Trust was finding that
many of its beneficiaries had failed to make any provision for their funerals.
The number of applicants approaching the Trust for the first time had again reduced,
down to 58 from 74 in 2014, and the number of one-off grant applications approved
reduced to 94, down from 139 in 2014.
The Chairman drew attention to one lady whom the Trust had been helping over the past
2 years. This 42 year old mother of 3 was married to a former RN rating, now aged 44,
who had been suffering from early onset dementia for a number of years. He could no
longer speak or do anything for himself. The distress to the young family caused by the
"long goodbye" that is often associated with dementia, could only be imagined by
outsiders.
Commander Crook said that the Trust continued to work closely alongside the other
Naval Charities, sharing outreach opportunities and that the Trust was most grateful for
the support of all those individuals, organisations and donors mentioned in the Annual
Report.
Financial Review
Commander Walmsley started by saying that from a financial perspective, 2015 had
been a year of mixed blessings for the Trust. Overall, the year had ended with an
operating deficit of £5k against a planned budget deficit of £289k.
Legacy income could not be anticipated; in 2015 it had totalled £210k - £119k more
than in 2014. Four legacies exceeded £10k and the largest were for £42k and £85k
respectively.
2015 had not been such a brilliant year for investments. Investment income fell overall by
£5k against 2014, reflecting low interest rates for cash on deposit and the general
investment market performance. As a result, the year-end value of the investment
portfolio fell due to the drop in the market, to £3,462m which included unrealised losses
of £104k.
No major grants had been requested in 2015, although a minor grant was provided from
the RNRMC to cover 50% of the cost of the Actuarial Refresh in addition to a minor grant
from Trinity House to cover the cost of the venue for the 2015 AGM.
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Other sources of income had amounted to £54k. This was largely due to an exceptional
"In Memoriam" donation of £15k, and a rise in fundraising income due to the generous
support at the increased number of events in 2015.
Grants made to beneficiaries had fallen by 11.6% to £281k in 2015.
Investment management costs rose from £19k in 2014 to £24k in 2015, and continued to
reflect changes within Brewin Dolphin's charging structure.
There had been a number of changes in apportionment within other expenditure
categories to ensure that the Trust complied with relevant regulations. Fundraising and
publicity costs rose to £25k, mainly due to a higher apportionment of the General
Secretary's costs. In addition, legal costs in relation to legacies were now included in this
category. Governance costs also increased to £28k, and although this seemed a fairly
significant increase on the previous year, this was because allocation in this category had
been reviewed. Composition was now made up of general legal, audit and accountancy
fees, meeting expenses and 25% of the General Secretary's employment costs (previously
20%).
Overall, taking into account all assets and liabilities, the Trust had closed the year with a
balance sheet figure of £3,717m - representing a decrease of £113k on 2014 (while
noting that this included the £104k in unrealised losses on the investment portfolio).
Elections
The Chairman asked those eligible to vote (i.e. former Wrens), to approve the list of those
nominated for office in 2016/17, as supported by the Central Committee. There were no
new nominations for Trustees on this occasion. The motion was carried unanimously.
Guest Speaker
Commander Crook introduced Lieutenant Ami
Burns, who had joined the Royal Navy in 2003 as
an Artificer Apprentice and was about to re-join
HMS VICTORIOUS as a fully qualified Assistant
Marine Engineer Officer - the first woman in the
Submarine Service to do so.
Lieutenant Burns went on to give a lively and
humorous account of her career in the Royal Navy
to date. As the first woman to qualify as a "Cat A"
Head of the Watch on completion of the Nuclear
Reactors Course, she had now achieved her
childhood ambition.
Full details of the 2016 and previous Annual General Meetings (including Guest Speakers
notes) can be found on the Trust's website. www.wrnsbt.org.uk.
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WOMEN'S ROYAL NAVAL SERVICE BENEVOLENT TRUST
STATEMENT OF THE TRUSTEES' RESPONSIBILITIES IN RESPECT OF THE
FINANCIAL STATEMENTS
The Trustees are responsible for preparing the Trustees' Annual Report and the financial
statements in accordance with applicable law and regulations.
Charity law requires the Trustees to prepare financial statements for each financial year
in accordance with United Kingdom Generally Accepted Accounting Practice (United
Kingdom Accounting Standards) and applicable law. Under charity law the Trustees
must not approve the financial statements unless they are satisfied that they give a true
and fair view of the state of affairs of the charity and of its net result for that period. In
preparing these financial statements, the Trustees are required to:
select suitable accounting policies and then apply them consistently;
observe the methods and principles in the Statement of Recommended Practice
- Accounting and Reporting by Charities (the Charities SORP)
make judgments and estimates that are reasonable and prudent;
state whether applicable accounting standards have been followed, subject to
any material departures disclosed and explained in the financial statements;
prepare the financial statements on the going concern basis unless it is
inappropriate to presume that the charity will continue to operate.
The Trustees are responsible for keeping adequate accounting records that are sufficient
to show and explain the charity's transactions and disclose with reasonable accuracy at
any time the financial position of the charity and enable them to ensure that the financial
statements comply with the Charities Act 2011. They are also responsible for
safeguarding the assets of the charity and hence for taking reasonable steps for the
prevention and detection of fraud and other irregularities.
The Trustees are also responsible for the maintenance and integrity of the corporate and
financial information on the charity's website.
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INDEPENDENT AUDITOR'S REPORT TO THE TRUSTEES OF THE
WOMEN'S ROYAL NAVAL SERVICE BENEVOLENT TRUST
We have audited the financial statements of the Women's Royal Naval Service Benevolent Trust for the year
ended 31 December 2016 which comprise the Statement of Financial Activities, the Balance Sheet, the
Statement of Cash Flows and the related notes.
The financial reporting framework that has been applied in their preparation is applicable law and United
Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).
This report is made solely to the charity's Trustees, as a body, in accordance with section 154 of the Charities
Act 2011. Our audit work has been undertaken so that we might state to the charity's Trustees those matters
we are required to state to them in an auditor's report and for no other purpose. To the fullest extent
permitted by law, we do not accept or assume responsibility to anyone other than the charity and charity's
Trustees as a body, for our audit work, for this report, or the opinions we have formed.
Respective responsibilities of trustees and auditor
As explained more fully in the Statement of Trustees' Responsibilities, the Trustees are responsible for the
preparation of the financial statements and for being satisfied that they give a true and fair view.
We have been appointed as auditor under section 144 of the Charities Act 2011 and report in accordance
with regulations made under section 154 of that Act. Our responsibility is to audit and express an opinion on
the financial statements in accordance with applicable law and International Standards on Auditing (UK and
Ireland). Those standards require us to comply with the Auditing Practices Board's Ethical Standards for
Auditors.
Scope of the audit of the financial statements
An audit involves obtaining evidence about the amounts and disclosures in the financial statements sufficient
to give reasonable assurance that the financial statements are free from material misstatement, whether
caused by fraud or error. This includes an assessment of: whether the accounting policies are appropriate to
the charity's circumstances and have been consistently applied and adequately disclosed; the
reasonableness of significant accounting estimates made by the Trustees; and the overall presentation of the
financial statements. In addition, we read all the financial and non-financial information in the Trustees'
Annual Report to identify material inconsistencies with the audited financial statements and to identify any
information that is apparently materially incorrect based on, or materially inconsistent with, the knowledge
acquired by us in the course of performing the audit. If we become aware of any apparent material
misstatements or inconsistencies we consider the implications for our report.
Opinion on financial statements
In our opinion the financial statements:
•
•
•

give a true and fair view of the state of the charity's affairs as at 31 December 2016, and of its incoming
resources and application of resources for the year then ended;
have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and
have been prepared in accordance with the requirements of the Charities Act 2011.

Matters on which we are required to report by exception
We have nothing to report in respect of the following matters where the Charities Act 2011 requires us to
report to you if, in our opinion:
•
•
•
•

the information given in the Trustees' Annual Report is inconsistent in any material respect with the
financial statements; or
sufficient accounting records have not been kept; or
the financial statements are not in agreement with the accounting records and returns; or
we have not received all the information and explanations we require for our audit.

York
8th March 2017

HPH
Statutory Auditor

HPH, Chartered Accountants is eligible to act as an auditor in terms of section 1212 of the Companies Act 2006.
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WOMEN'S ROYAL NAVAL SERVICE
BENEVOLENT TRUST
STATEMENT OF FINANCIAL ACTIVITIES
FOR THE YEAR ENDED 31 DECEMBER 2016

Notes
Income and endowments from:
Donations and legacies
Other trading activities
Investments

2
3
4

Main
Fund
(Unrestricted)
£

Total
Funds
2016
£

Total
Funds
2015
£

306,359
5,121
142,877

306,359
5,121
142,877

254,053
9,893
145,092

£ 454,357

£ 454,357

£ 409,038

42,029
349,947

42,029
349,947

49,415
364,720

391,976
££ 391,976
£ -£
£ 391,976

£ 391,976

£ 414,135

Net income/(expenditure) and net
movement in funds before
gains/(losses) on investments

£ 62,381

£ 62,381

£ (5,097)

Net gains/(losses) on investments

315,464

(108,265)

Net income/(expenditure) for the year

377,845

315,464377,845

377,845

377,845

(113,362)

3,716,942

3,716,942

3,830,304

£ 4,094,787

£ 4,094,787

£ 3,716,942

Total income
Expenditure on:
Raising funds
Charitable activities

5

Total expenditure

Net movement in funds

6

Reconciliation of funds
Total funds brought forward
Total funds carried forward

(113,362)

All of the above results are derived from continuing activities. There were no other recognised
gains or losses other than those stated above.
The notes on pages 25 to 32 form part of these accounts.
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WOMEN'S ROYAL NAVAL SERVICE
BENEVOLENT TRUST
BALANCE SHEET AT 31 DECEMBER 2016
Notes

Main
Fund
(Unrestricted)
£

9
10 & 11

1,885
3,723,544

1,885
3,723,544

925
3,461,857

3,725,429

3,725,429

3,462,782

Current assets
Stocks
Prepayments and accrued income
Other debtors
Cash at bank and in hand

7,956
73,019
1,927
300,280

7,956
73,019
1,927
300,280

8,285
44,441
2,208
212,898

Total curent assets

383,182

383,182

267,832

13,824

13,824

13,672

13,824

13,824

13,672

369,358

369,358

254,160

4,094,787

4,094,787

3,716,942

£ 4,094,787

£ 4,094,787

£ 3,716,942

4,094,787

4,094,787

3,716,942

£ 4,094,787

£ 4,094,787

£ 3,716,942

Fixed assets
Tangible assets
Investments
Total fixed assets

Liabilities
Creditors: amounts falling due within one year
Accruals

Net current assets
Total assets less current liabilities
Total net assets
The funds of the charity
Unrestricted income funds
Total charity funds

Total
Funds
2016
£

Approved and authorised for issue by the Board of Trustees on 8 March 2017
and signed on its behalf by

Commander A Crook Royal Navy - Chairman and Trustee

Commander E Walmsley Royal Navy - Honorary Treasurer
The notes on pages 25 to 32 form part of these accounts.
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Total
Funds
2015
£

WOMEN'S ROYAL NAVAL SERVICE
BENEVOLENT TRUST
STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 DECEMBER 2016

Notes

Total
Funds
2016
£

Total
Funds
2015
£

Cash flows from operating activities
Net cash used in operating activities

12

Cash flows from investing activities
Interest and dividends
Purchase of property, plant and equipment
Proceeds from sale of investments
Purchase of investments
Net cash provided by investing activities
Change in cash and cash equivalents in the year
Cash and cash equivalents at the beginning of the
reporting period
Cash and cash equivalents at the end of the
reporting period
The notes on pages 25 to 32 form part of these accounts.
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(76,509)

(172,692)

142,877
(1,200)
555,908
(533,694)

145,092
505,011
(512,023)

163,891

138,080

87,382

(34,612)

212,898

247,510

£ 300,280

£ 212,898

WOMEN'S ROYAL NAVAL SERVICE
BENEVOLENT TRUST
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2016
1. Accounting Policies
Legal entity
The Women's Royal Naval Benevolent Trust is regulated by the Charities Commission
(CR206529). The registered address and principal place of business is Castaway House, 311
Twyford Avenue, Portsmouth, PO2 8RN.
The Trust constitutes a public benefit entity as defined by FRS 102.
Basis of Preparation
The financial statements have been prepared in accordance with the Statement of
Recommended Practice: Accounting and Reporting by Charities preparing their accounts in
accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland
(FRS 102) (effective 1 January 2015) and the Financial Reporting Standard applicable in the
United Kingdom and Republic of Ireland (FRS 102) and the Charities Act 2011.
Assets and liabilities are initially recognised at historical cost or transaction value unless
otherwise stated in the relevant accounting policy or note.
The financial statements have been prepared to give a ‘true and fair’ view and have departed
from the Charities (Accounts and Reports) Regulations 2008 only to the extent required to
provide a ‘true and fair view’. This departure has involved following Accounting and Reporting by
Charities preparing their accounts in accordance with the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS 102) issued on 16 July 2014 rather than the
Accounting and Reporting by Charities: Statement of Recommended Practice effective from 1
April 2005 which has since been withdrawn.
The Trustees have a reasonable expectation that the Charity has adequate resources to
continue in existence for the foreseeable future. They continue to believe the going concern
basis of accounting is appropriate in preparing the financial statements.
Income
Income generally is recognised when the Trust has entitlement to the funds, any performance
conditions attached to the income have been met, it is probable that the income will be received
and that the amount can be measured reliably.
Donations and legacies
All income from donations is accounted for on an accruals basis. In respect of legacies,
entitlement is taken as the earlier of the date on which either the Trust is aware that probate has
been granted, the estate has been finalised and notification has been made, or when a
distribution is received from the estate. Receipt of a legacy, in whole or in part, is only
considered probable when the amount can be measured reliably and the Trust has been
notified of the executor's intention to make a distribution. Tax credits on income from legacies
and on gift aid donations have also been recorded on an accruals basis.
Grants receivable
Income from grants, whether 'capital' or 'revenue' grants, is recognised when the Trust has
entitlement to the funds, any performance conditions attached to the grants have been met, it is
probable that the income will be received and the amount can be measured reliably and is not
deferred.
Fundraising
This represents gross income from events and from sales of merchandise in the year.
Investment income
Investment income has been accounted for on an accruals basis which includes dividends on
stocks and shares which were 'ex-dividend' on 31 December 2016.
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WOMEN'S ROYAL NAVAL SERVICE
BENEVOLENT TRUST
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2016 (CONTINUED)
1. Accounting Policies (continued)
Expenditure and irrecoverable VAT
Expenditure is recognised once there is a legal or constructive obligation to make a payment to
a third party, it is probable that settlement will be required and the amount of the obligation can
be measured reliably. The Trust is not registered for VAT and accordingly all expenditure is
shown gross of irrecoverable VAT where applicable.
Costs of generating voluntary income
This heading comprises direct costs of participating in events, all publicity costs and support
costs allocated on the basis of staff activity.
Investment management costs

These are the gross costs charged by investment fund managers with allocated support costs.
Charitable activities - grants to individuals
Grant and annuity payments are included when authorised by the Grants Committee and
payable. These costs include the costs incurred in managing the grants and annuities system.
Allocation of support and governance costs
Support costs have been allocated between raising funds, charitable activities and governance
costs. Governance costs comprise all costs involving the public accountability of the charity and
its compliance with regulation and good practice. These costs include costs related to statutory
audit and legal fees together with an apportionment of overhead and support costs.
Governance and support costs relating to charitable activities have been allocated directly
based in the nature of the costs. Staff costs have been apportioned between raising funds,
charitable activities and governance costs based on the staff time spent on each of these
areas.
Assets
Tangible fixed assets
Individual fixed assets costing £500 or more are capitalised. All furniture and equipment is held
as operating assets. Furniture and equipment is depreciated on a straight line basis over 5
years. Badges of Office are not depreciated as it is considered that they will not depreciate in
value.
Investments
The investment portfolio has been valued at market value at 31 December 2016. The SOFA
includes the net gains and losses on investments arising on revaluation at the year end and on
disposals throughout the year. Realised gains and losses on sales of investments are
calculated as the difference between the sale proceeds and opening market value. Unrealised
gains and losses represent the movement between market values.
Stock
Stock is valued at the lower of cost and net realisable value, after due regard for obsolete and
slow moving stocks.
Pensions
Contributions to defined contribution pension schemes are charged as incurred.
Debtors
Trade and other debtors are recognised at the settlement amount due after any trade discount
offered. Prepayments are valued at the amount prepaid net of any trade discounts due.
Cash at bank and in hand
Cash at bank and cash in hand includes cash and any short term deposit accounts with a
maturity of three months or less from the date of opening.
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WOMEN'S ROYAL NAVAL SERVICE
BENEVOLENT TRUST
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2016 (CONTINUED)
1. Accounting Policies (continued)
Creditors and provisions
Creditors and provisions are recognised where the charity has a present obligation resulting
from a past event that will probably result in the transfer of funds to a third party and the amount
due to settle the obligation can be measured or estimated reliably. Creditors and provisions are
normally recognised at their settlement amount after allowing for any trade discounts due.
Financial instruments
The charity only has financial assets and financial liabilities of a kind that qualify as basic
financial instruments. Basic financial instruments are initially recognised at transaction value
and subsequently measured at their settlement value with the exception of bank loans which
are subsequently measured at amortised cost using the effective interest method.
Funds Structure
Funds comprise unrestricted funds which have not been designated for other purposes, and
are available for use at the discretion of the Trustees in furtherance of the general objectives of
the Charity
2. Donations and legacies
Legacies
In Memoriam Donations
The Association of Wrens
Other Donations
Royal Naval Association Donations
Grants receivable:
Royal Navy and Royal Marines Charity
Trinity House

2016
£

2015
£

284,737
6,334
2,360
11,737
1,191

209,515
23,953
2,508
12,411
902

-

2,484
2,280

£ 306,359

£ 254,053

During the year the Trust received legacies totalling £284,737 (2015 £209,515).
Legacies in excess of £10,000 were received during the year from the following estates:
Mrs Olive May Thornton
Ms Kathlyn Strudwick
Mrs Stella Madeleine Luxon
Mrs Doris Vivienne Reece
Miss Rosetta Alice Bickell

10,000
11,544
16,726
80,000
80,468

The Trust has been notified of further legacies in the region of £6,000 for which the conditions of
recognition in the current year have not been met.
3. Other trading activities
Fundraising
General
70th Anniversary Project

4,764
357

8,905
988

£ 5,121

£ 9,893

142,174
703

144,718
374

£ 142,877

£ 145,092

4. Investment income
Dividends
Short term interest

£-
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Staff
costs
£
5. Analysis of total resources expended

Support
costs
£

Grants
£

Total

Total

2016
£

2015
£

Raising funds:
Fundraising and publicity costs
- General
- 70th Anniversary Project
Investment management costs

11,749
1,678

5,320
329
22,953

-

17,069
329
24,631

24,391
648
24,376

Charitable expenditure:
Grants
Governance

38,221
13,427

12,671
9,634

275,994
-

326,886
23,061

337,109
27,611

£ 65,075

£ 50,907

£ 275,994

£ 391,976

£ 414,135

240
4,560
1,740

154
4,140
1,740

An analysis of grants is included within the Trustees' Report.
6. Net outgoing resources for the year
This is stated after charging:
Depreciation
Auditor's remuneration
Other fees paid to auditor
7. Related Parties
None of the Trustees received any remuneration or benefits by virtue of being a Trustee of the Trust.
Trustees were reimbursed £716 (2015 - £1,584) for travelling expenses to Committee meetings.
Expenses were reimbursed to eight (2015 - seven) Trustees.
Commodore A Picton and Mrs J Clink are Trustees of the Women's Royal Naval Service Benevolent
Trust. Commodore A Picton is a Trustee of the Royal Navy and Royal Marines Charity (RNRMC) and
Mrs J Clink is the corporate representative of the RNRMC. The Women's Royal Naval Service
Benevolent Trust received grants totalling £nil (2015 - £nil) from the RNRMC in the year.
8. Employees
Salaries
Employer's National Insurance
Pension contributions

Average numbers

59,029
3,095
2,951

58,086
3,973
2,904

£ 65,075

£ 64,963

2

2

The Trust considers its key management personnel comprise the Trustees, General Secretary and
Grants Administrator. The total employment benefits including employer pension contributions of the key
management personnel were £65,075 (2015 - £64,963). No employees had employee benefits in excess
of £60,000 (2015 - none).
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9. Fixed Assets
Badges of
Office
£

Computer
Equipment
£

Equipment,
Fixtures
& Fittings
£

Total
£

Cost
At 1 January 2016
Additions
Disposals

925
-

2,328
1,200
(281)

5,189
-

8,442
1,200
(281)

At 31 December 2016

925

3,247

5,189

9,361

Depreciation
At 1 January 2016
Charge for year
Written off on disposals

-

2,328
240
(281)

5,189
-

7,517
240
(281)

At 31 December 2016

-

2,287

5,189

7,476

Net Book Value
At 31 December 2016

£ 925

£ 960

£-

£ 1,885

At 31 December 2015

£ 925

£-

£-

£ 925
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10. Schedule of Investments
Unrestricted Fund
UK Equities
14,000
Aviva Ordinary Shares 25p
24,000
BP plc Ordinary Shares US$0.25
6,500
British Sky Broadcasting Ordinary Shares 50p
222
Centrica plc Ordinary Shares 6 14/81p
4,796
Diageo plc Ordinary Shares 28 101/108p
15,400
Finsbury Growth & Income Trust plc Ordinary Shares 25p
5,160
Galliford Try plc Ordinary Shares 50p
88,000
Goldman Sachs & Co Wertpapier GMBH
6,300
Inmarsat Ordinary Shares €0.0005
26,400
ITV Ordinary Shares 10p
42,000
JP Morgan Emerging Market Investment Trust plc Ordinary Shares 1p
4,650
Kier Group Ordinary Shares 1p
11,000
Law Debenture Corporation plc Ordinary Shares 5p
28,700
Legal & General Ordinary Shares 2.5p
7,300
Mercantile Investments plc Ordinary Shares 25p
7,500
Pearson plc Ordinary Shares 25p
10,900
Pennon Group Ordinary Shares 40.7p
4,450
Prudential plc Ordinary Shares 5p
2,287
Rio Tinto plc Ordinary Shares 10p
5,500
Royal Dutch Shell plc B Shares €0.07
19,600
Segro plc Ordinary Shares 10p
3,400
Unilever plc Ordinary Shares 3 1/9p
46,300
Vodafone Group plc Ordinary Shares US$0.2095238

Market
Value
£
68,033
122,292
64,431
520
101,184
100,023
66,590
98,947
47,329
54,384
48,458
63,868
58,465
71,018
124,976
61,369
90,198
72,324
72,183
129,443
89,935
111,860
92,519

£ 1,810,349
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10. Schedule of Investments (Continued)
Fixed Interest and Bonds
283,500
Artemis Fund Managers Strategic Bond
70,000
Aviva plc 8.75% Cumulative Irredeemable Preference Shares £1
127,250
Aviva Investors UK Strategic Bond
294,000
Henderson GBL Invs Pref & BD A Nav
231,500
Jupiter Unit Trust Strategic Bond
1,310
Maitland TwentyFour AM Dynamic Bond

Market
Value
£
160,319
99,400
140,357
167,404
153,785
138,396
£ 859,661

Overseas Equities and Bonds
50,000
Aviva Investors UK US Equity Income
21,600
Aviva Investors UK SVCS Ltd US Equity Income Fund
122,000
Aviva Investors Funds ICVC Multi-strategy Target 2 INSTL
80,000
BNY Mellon Fund Mgr Newton Asian Inc
47,000
Henderson Global Investors Absolute Return
33,750
Schroder Unit Trust Eurp Alpha Income HGD Z Income Bond
1,600
Findlay Park FDS American
49,377
JP Morgan AM UK Ltd US Equity Income
133,000
NB Global Floating Red Ordinary
513
Prusik Umbrella UC Asian Equity Income
2,665
SSGA SPDR ETFS Europe I Plc

99,675
35,160
120,792
94,824
75,623
64,598
113,793
142,454
128,711
77,580
100,324
£ 1,053,534

Summary
UK Equities
Fixed Interest and Bonds
Overseas Equities and Bonds

1,810,349
859,661
1,053,534
£ 3,723,544

All investments are listed on recognised stock exchanges.
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11.Summary of movements in Investments
Opening
Market Value Additions
1 January 2016
£
£
UK Equities
Fixed Interest and Bonds
Overseas Equities and Bonds

Disposals

Revaluation

£

£

Closing
Market Value
31 December 2016
£

1,794,989
840,406
826,462

254,571
57,000
222,123

(371,606)
(59,709)
(124,593)

132,395
21,964
129,542

1,810,349
859,661
1,053,534

£ 3,461,857

£ 533,694

£ (555,908)

£ 283,901

£ 3,723,544

Historical cost of investments

2016
£

Main Fund - unrestricted

3,030,750

3,084,686

£ 3,030,750

£ 3,084,686

12.Reconciliation of net movement in funds to net cash flow from operating activities
2016
£
Net income/(expenditure) for the reporting period
Adjustments for:
Depreciation charges
(Gains)/losses on investments
Dividends, interest and rents from investments
Decrease in stocks
Increase in debtors
Increase in creditors
Net cash used in operating activities

2015
£

2015
£

377,845

(113,362)

240
(283,901)
(142,877)
329
(28,297)
152

154
104,139
(145,092)
648
(19,575)
396

(76,509)

(172,692)

Analysis of cash and cash equivalents
Cash at bank and in hand
Total cash and cash equivalents
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300,280

212,898

£ 300,280

£ 212,898

And finally …
"Please find enclosed a small donation in memory of my sister and in
thanks for all the help that you gave her. I hope that the enclosed can be
put towards help for someone else. Thank you again for all your
consideration, kindness and compassion." A letter from the younger sister of a
former Wren who died in October at the age of 89 years. Our lady had been resident
in the United States for many years. A widow, this lady first came to our notice in 2011
at the age of 84; out of necessity, still working in the office of a local law enforcement
officer, she had to give up work because of deteriorating eyesight. The Trust provided
this lady with a one-off amenity grant and removal expenses to help her move into
more suitable accommodation. Within a few weeks, and with clarification of her
retired income and reassessment of costs once re-accommodated, we were able to
award a Regular Charitable Payment until her death. Decreasing health after a heart
attack meant that our lady had to meet costs above health insurance, and we were
also able to provide a further £1.8k to meet her medical costs.
"I am writing to thank you for your contribution towards the installation of
a stair lift following my problems over the New Year. It has now been
installed and is making a big improvement in my mobility around the
house. It was comforting to find that there are organisations prepared to
step in and help when unexpected situations arise. As a result, to show my
appreciation, I am setting up a series of regular donations to each of the
charities who contributed towards its cost." A 79 former RN rating, married to
a former Wren, also aged 79. The Trust was able to provide a grant of £2k towards the
stair lift installation, following on from £1k each from RNBT and RBL.

The following is an extract taken from a letter from a son regarding his mother's and
late aunt's service in the WRNS.
"By nature a self-deprecating woman, I had asked my mother what had been amongst
the most memorable moments of her life. She replied after some thought that family
apart, joining the WRNS had been the single most important thing she had done: it
had both 'saved her life and made her life'. That a woman in her eighty first year would
identify so clearly this single act struck me as profound. I wished therefore to relay this
to you.
Through the support you provided to my aunt, I am aware of the good work that you
do on behalf of former Wrens, some of whom are unable to thank you themselves.
Therefore, on behalf of my mother, may I express our gratitude to you for caring for
those who once served their country in a Service that obviously left such a deep and
positive impression."

